SPRINT TELEMATICS - PRIVACY NOTICE
Who we are
Sprint Telematics are committed to protecting your personal data in line with the
relevant legislation (“Data Protection Law”). The relevant legislation includes the
General Data Protection Regulation (EU 2016/679) and the UK Data Protection Act
2018, as well as other potentially supporting legislation.
Why this policy is important
This policy is intended to provide information about how we will use (or “process”)
personal data about individuals including our current, past and prospective
customers, consultants, suppliers and other third parties as well as visitors to our
website. It also covers the way in which Sprint Telematics will handle personal data
when it has access to the personal data in circumstances where a customer is the
data controller and Sprint Telematics the data processor for its customer. This will
arise in respect of personal data processed pursuant to a service level agreement or
other contract with our customer.
Responsibility for data protection
Sprint Telematics has appointed Jon Barns to oversee its role as Data Protection
Manager (DPM), who will deal with all requests and enquiries concerning Sprint
Integration use of your personal data (see section on Your Rights below) and
endeavour to ensure that all personal data is processed in compliance with this
policy and Data Protection Law. Jon Barns may be contacted by:
Email: info@sprintintegration.co.uk Telephone: 01702 209966
Post: Ryan House, 18-19 Aviation Way, Southend-on-Sea, Essex, SS2 6UN
Why Sprint Telematics needs to use personal data
In order to carry out its ordinary duties to clients, Sprint Telematics may need to
process a wide range of personal data about current, past and prospective staff
and customers as part of its daily operation. Sprint Telematics will need to carry out
some of this activity in order to fulfil legal rights, duties or obligations – including
those under a contract with its customers.
Other uses of personal data will be made in accordance with Sprint Telematics’
legitimate interests, provided that these are not outweighed by the impact on
individuals and provided it does not involve special categories of personal data.
Sprint Telematics expects that the following uses may fall within the category of
its “legitimate interests”:

•

To provide IT managed services;

•

Maintaining relationships with customers and the business community;

•

For the purposes of management planning;

•

For security purposes; and

Where otherwise reasonably necessary for Sprint Telematics’ purposes,
including to obtain appropriate professional advice and insurance. Types of
personal data obtained by Sprint Integration.
This will include by way of example:
•

names, addresses, telephone numbers, e-mail addresses
and other contact details;

•

bank details and other financial information;

•

passwords;

•

access to personal data held by customers whilst providing them with IT
managed services.

How Sprint Telematics collects data
Generally, Sprint Telematics receives personal data from the individual directly in
the ordinary course of interaction or communication (such as verbally, by email or
by written documents). However, in some cases personal data may be supplied by
third parties (for example an employer, customer either directly or by giving Sprint
Telematics access to the IT systems, or other companies or authorities working
with that individual).

